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1. Sign in/Sign Up
1.1 Registration form

● Users will be able to log in after filling up the registration form with valid information.
● Fill up the field's Agency/company Name, your First and Last name, Email Address, Phone

number, Address lastly set a password.
● Input Required Documents such as Image NID (Front & Back), Trade License (mandatory/file

size must be within 5 MB)

1.2 Login
● Users will be able to login to the system with a valid credential.
● If the user wants to login to the system with invalid credentials, there will be shown an error

message.



1.3 Recover Password
● To recover the password, users had to provide their registered email to reset the password.



2.Profile
2.1 Change Password:

● After fill-up all the required information, the user will be able to click on this button. After the
current password, new password and confirm password authentication, this button will work and
the new password will be saved.

2.2 Security
● Agents can add Two-factor authentication to secure your account.





2.3 Partial Payment
● Agent can send a request for partial payment from the profile. After Approved from admin agent

status will be displayed as “Approved”.

3.Dashboard
● The user will see the total booking number of the current date in the ‘Total Booking’ section. After the

booking is confirmed the total booking number will be added.
● The user will see the total ticket number of the current date in the ‘Total Ticket’ section. After the ticket is

confirmed, the total ticket number will be added.
● The user will see the total sales of the current date in the ‘Sales in BDT’ section. After issuing the ticket,

the 'Sales in BDT’ section will update.
● Which airline’s ticket will be ticketed most, that airline’s number and Airline Code will show.
● All ticketed airline's name (Airline Code) will show in the graph with the specific color code. So, users will

easily recognize the highest ticketed airlines.
● The user will be able to click on a date and the user will see the ticketed details on the selected date.



4. Search
● There are three kinds of traveling types:, ‘One way’, ‘Round-Trip’ or ‘Multi-City’ as per the requirements.

After fill-up all the information user will be able to click on the ‘Search’ button and after that user will find
‘flights’ page.Users will be able to input the departure city’s airport name.Users will be able to input the
destination city’s airport name.Users will not be able to select the same airport name in the both input
fields.

●

● Users will be able to select the date from the ‘Journey Date’ date picker. Users will not be able to select the
previous date from the current date.Users will be able to select the date from the ‘Return’ date picker for
Round Trip flights. Users are not able to select the previous date from the ‘Depart’ date picker.

● Preferred Airline Users will be able to input their preferable airline code like BS, BG.



4.1 How to search a flight
● First select origin (Dhaka-DAC) choose destination Airport (Cox’s Bazar-CXB)
● Choose Departure & Return (in case of round trip)
● Add Passenger Number by (Adult 1+), Children 1+ (Age 2 to 12), Infant 1+ (Age 0 to 2).
● Select Class

● Click

5. Flights
● After getting the ‘flights’ page, the user will be able to select a flight as per user’s choice. Users also will be

able to modify the information by clicking on the ‘Modify’ button and new flight search results will be
updated. If there will be no flights on the search date, there will be a message showing “No flights found!”.

● Price Filter Users will be able to filter prices from minimum to maximum.The user will be able to filter
airlines. Users will be able to filter the schedule. Users will be able to filter ‘Layover Time’.There will be 2



baggage options,All baggage options (By default it will work),Checked baggage included. Additionally,
agents can see the gross and invoice amount as well as the cheapest, quickest and earliest flights.

● Gross Amount will show the total ‘Gross Amount’ of a flight. By default it will work. Invoice Amount will
show discounted value, above the ‘Gross Amount’ value. This feature will be helpful for an agent.

● Cheapest will sort the price from lower to highest. By default it will work. Earliest will sort the ‘Earliest’
flights in ascending order. Quickest will sort the ‘Quickest’ flights in ascending order.

5.1 Create Proposal
● Agents can create a proposal to edit the fare to get more profit.
● Search a flight
● Check the square box
● Click the button that will appear below as “CREATE PROPOSAL”



● In the payment summary, you can see that the base fare is set around 5k. On the right side, you can see an
action box.

● Now, the following will guide you how you can edit the fare. On the action box, add fare for example 500.
Now look at the base fare. The base fare has been updated to around 6k. The fare was also updated in the
ticket as well.

● Agents can email, download the pdf or print the pdf and then send it to the customer.



5.2 Flight Details
● After Clicking the “Search Flight” button, the user will find a ‘Flight Details’ page. On that page will show

the flight details section. The user can view additional information by clicking on "Flight Details".
Additional tabs include: Discount & Gross, Baggage: Shows baggage allowance, Fare Rules and Fare
Policy.

● Users will be able to input passenger information and contact details. After filling-up the required
information and clicking on the checkbox of user agreement, users will be able to click on the ‘Confirm’
button.

5.3 Booking Details
● After clicking on the ‘Confirm’ button, booking will be confirmed.user will be able to issue a ticket by

clicking on the ‘Issue Ticket’ button and also be able to cancel the booking by clicking on the ‘Cancel
Booking’ button.

● To send the booking details in the mail by clicking on the ‘Send Mail’ button.
● To download the booking details by clicking on the ‘Download’ button.
● To print the booking details by clicking on the ‘Print’ button.
● To hide or show the fare details section by the ‘Hide Fare’ toggle.
● To hide or show the commission column by the ‘Gross Fare’ toggle.
● To hide or show the RBD by the ‘Hide Rbd’ toggle.



5.4 E-Ticket
● After clicking on the ‘Issue Ticket’ button, the ticket will be confirmed and the user will find a new page

where ticket’s all the information will be shown. Users will be able to edit the ‘Base Fare’, ‘Tax’ and
‘Discount’. After that, users will be able to submit the data by clicking on the ‘Submit’ button and also be
able to cancel the ‘Edit’ pop-up section by clicking on the ‘Cancel’ button. After submission, the updated
price will show to the ‘E-Ticket’ page.

6. Bookings
● Ticketed: Which ticket will be issued by the user that ticket will be Ticketed and it will show in this tab.
● On Hold: When booking will be completed but ticket is not issued, the status will be On Hold.
● Ticket in Process: When a user clicks on the ‘Issue Ticket’ but, for network related problems.
● Canceled: Which ticket will be canceled and which ticket will be shown in the Canceled tab.
● Expired: Which flight will be booked but not issued, after a specific time the booked flight will expired
● All: There will show all kinds of status.



7. Share PNR
● From share pnr at first choose the supplier and select the supplier from dropdown and input the pnr. By

clicking fetch data E-book can be fetched.

8. Top Up Request
● To confirm a ticket, the user needs to have a specific amount of money in their account.
● After successfully logging in to their account, the authenticated user will be able to deposit the

intended amount into their account via their bank account.
● There are some different types of deposits, and users will have to choose their suitable one.



8.1 Cheque
● Cheque is one kind of deposit system
● To make an deposit using Cheque type, users have to give all valid credentials according to their Bank

Account
● User have to give their Cheque No, Cheque Bank, Deposit Date, Remarks, Take Trip Bank A/C, Amount

and Attachment
● After giving all valid credentials, the user needs to click the submit button to confirm the deposit.

8.2 Bank Deposit
● Bank Deposit is another kind of deposit system
● To make an deposit using Bank Deposit type, users have to give all valid credentials according to their

Bank Account
● User have to give their Take Trip Bank A/C, Deposit Date, Remarks, Amount and Attachment document
● After giving all valid credentials, the user needs to click the submit button to confirm the deposit.



8.3 Bank Transfer
● Bank Transfer is another kind of deposit system
● To make a deposit using Bank Transfer type, users have to give all valid credentials according to their Bank

Account
● User have to give their Take Trip Bank A/C, My Bank A/C, Deposit Date, Remarks, Amount and

Attachment document
● After giving all valid credentials, the user needs to click the submit button to confirm the deposit.



8.4 Cash
● Cash is another kind of deposit system
● To make a deposit using Bank Transfer type, users have to give all valid credentials according to their Bank

Account
● User have to give their Take Trip Bank A/C, My Bank A/C, Deposit Date, Remarks, Amount and

Attachment document
● After giving all valid credentials, the user needs to click the submit button to confirm the deposit.

8.5 Bkash
● Bkash is another kind of deposit system
● To make a deposit using Bkash, users have to give all valid credentials according to their Bkash Account
● User have to give their Take Trip Bank A/C, My Bank A/C, Deposit Date, Remarks, Amount and

Attachment document
● After giving all valid credentials, the user needs to click the submit button to confirm the deposit.



8.6 Nagad
● To make a deposit using Nagad, users have to give all valid credentials according to their Nagad Account
● User have to give their Take Trip Bank A/C, My Bank A/C, Deposit Date, Remarks, Amount and

Attachment document
● After giving all valid credentials, the user needs to click the submit button to confirm the deposit.



8.7 Transaction
Users will be able to view the transaction history

8.8 My Bank Accounts
Users will be able to view and add bank accounts.

● To add bank accounts users are requested to click on the add button then a pop up field will appear.

The following pop up will appear.
● Users are requested to fill up all the following blank fields to add a bank account. After giving all valid

credentials, the user needs to click the submit button to confirm.



● After submitting the form with the required data, the user will be able to make an update by clicking on the
edit icon located in the Action column.

9. Partial payment
● The user can make a partial payment to issue their ticket.
● After a specific date, they have to pay the rest of the amount to confirm their flight ticket
● To make a partial payment, the user has to send a request for this from their profile section.



9.1 how to request for partial payment
● Go to users profile
● Scroll down to the last, you will see a option of partial payment

Successfully Send the Partial Payment Request



Partial Payment Request will be approved after verifying the required Documents.

9.2 how to issue a ticket after a successful request for partial payment
● After getting approved from Admin panel, User will be able to pay a partial payment
● To make an partial payment, the user must maintain certain conditions

❖ The flight must be international.
❖ The flight must be refundable
❖ Flights must be non-LLC carriers.

● Search and book a specific flight



● On the Booking Page Partial Amount and Due Date will be shown. Fill all the passenger details.

● Before Confirm Booking Partial Payment Amount And Settlement Date will be shown.
● By clicking on ‘Confirm Booking', the user will be redirected to the next page, where they will be able to

issue their ticket.
● The user must pay the rest of the payment by the specified date that will be visible on the navigated page.



● Before Issuing ticket, partners can choose partial payment.

● If Partner don’t have enough balance a error message will be shown



9.3 Partial Payment Details on Dashboard
After clicking on the dashboard icon partner will successfully redirect to the Dashboard. They Will see their Due
Payment details,remaining partial payments,and partial payment limits.

9.4 Partial Payment Module
After clicking on the left side partial payment icon partner will successfully redirect to the partial payments page.
Here partial paid & Partial Due Amount will be shown
Partial Due: The remaining amount after making a partial payment.Users will be able to check their due amount
and paid amount after making a partial payment.



Partial Paid: The payment a user initially paid to the airlines to issue the ticket.
● To adjust the rest of the amount, the user has to click on the ‘Adjust’ button, which is located in the Action

column.
● Clicking on the ‘Submit’ button will confirm the rest of the payment.

10. Passenger
You can add new passenger information here by using the Add option.



● After clicking the Add option the following page will open. You can add a new Passenger here by filling
the following information.

● Then click the submit button below and the passenger will be added.

11. My User
In My User option you can create sub-agent id by clicking the Add option

● Next you need to add all the information according to the requirements below.
● After clicking the Submit option a new sub-agent id will be created.



12. Support
12.1 Filtering Support

● Users can see all types of support like Refund, Date Change, Void, Add Wheelchair etc. And can make a
message conversation with the admin for a specific support. Users can filter the list by Support Type.



12.2 ADD Support
Users also can Create New Support by ADD button (Refund, Date Change, Void, Add Wheelchair etc.), input
Booking Id/PNR, Message and attach file.
After clicking on the ADD button, the user will find a new pop-up page. Users can add Support by selecting Support
Type, Booking ID, PNR, Message and File upload.

● Submit: After fill-up all required fields, the user will be able to click on this button. After clicking on this
button, all information will be saved and the user will see it in the passenger list.

● Close: After clicking on this button, the pop-up page will close.

They will show a closed support list. After closing the support from the admin or support team, that will go from the
‘Ongoing’ tab to the ‘Closed’ tab.There will show 1 action button,‘Message’ button (if the last message replies by
the user) or ‘Reply’ button (if the last message replies by the admin).After clicking on this button, the user will find
a new pop-up page. In this pop-up page, users will be able to see all messages from the first message to the current
message.After clicking on this button, the pop-up message will close.



13. Reports
13.1 Sales Report
In this sales report page, users will see the sales ticket information and can search sales tickets with specific Issue
Date. Users can Download the Sales Report in Excel, CSV and Pdf format. It will help users to track user’s sales.
From Date user will be able to select date from the ‘From Date’ date picker.To Date user will be able to select date
from the ‘To Date’ date picker.

● Search: Users will be able to search for a specific date by clicking on this button.
● Clear: User will be able to clear the selected date and default date will select from the date picker, by

clicking on this button.
● Download: Users will be able to download selected From Date to To Date all data in Excel format, CSV

format and PDF format by clicking on this button.
● Reports > Sales Report > Input date > Search or Clear
● Reports > Sales Report > Download

13.2 Accounts Ledger
User will be able to see all the Debit and Credit transactions list and can View Invoice Details for specific
transactions.From Date user will be able to select date from the ‘From Date’ date picker.User will be able to select
date from the ‘To Date’ date picker.

● Users will be able to search by selecting (All, Debit, Credit, Credit Note) and a specific date by clicking on
the search button.

● Users will be able to download selected From Date to To Date all data in Excel format, CSV format and
PDF format by clicking on download button.

● There is one action button, after clicking on this button the user will find a new ‘Invoice’ page.



13.3 Refund Status:
Users will be able to see all the Refund Process and Refund adjusted Ticket. Refund status can be seen by date and
PNR. Users will be able to download all data in Excel format, CSV format and PDF format by clicking on this
button.
Reports > Refund In Process > Download



14. Logout
To log out of the portal, users should navigate to their profile, where they will find the logout option. By clicking
this button, the user will be securely logged out of the system. Once logged out, all the user's operations will be
saved, and no one can access another user's account without the correct email ID and password.


